
Strategy Director, Digital Action
About Digital Action
Digital Action is a globally connected campaigning organisation established in 2019 to
protect democracy and human rights from digital threats.We’ve emerged from our start
up phase with a strong track-record of catalysing campaigns, coalitions and movements that
denounce digital harms, such as hate speech and biassed algorithms; building civil society
influence on tech legislation such as the EU’s Digital Services Act; and mobilising actors across
the world to hold Big Tech accountable.

Our strategic focus
There is a global equity crisis at the centre of tech accountability. Ad tech companies such as
Meta, YouTube and Google, headquartered in the Global North - and the regulators responsible
for them - have been negligent in dealing with the impact of tech on the global majority. We
recently launched the Global Coalition for Tech Justice, and a global, collaborative campaign
#YearofDemocracy for major ad tech companies to establish effective and equitable safeguards
for the 65+ international elections in 2024, the most significant year for elections this century.

Our approach
Everything Digital Action does is in collaboration with civil society organisations, funders, activists,
journalists and researchers. We build coalitions that deliver higher impacts than organisations can
achieve individually. After five years, we’re well connected within the tech accountability field and
we can now be bold in our leadership within the sector.

About the role
The Strategy Director will be responsible for Digital Action’s programmes for international tech
accountability changemaking. You will ensure Digital Action is a strategic leader and
movement-builder within global tech accountability, increasing the effectiveness and impact of
the whole field by supporting partners and building bridges between centres of tech harm and
centres of tech power.

The Strategy Director works directly and collaboratively with the co-Executive Director to shape
strategy, support the programmes team, and represent our work externally. We’re a small team so
you will be working closely with everyone in the organisation, as well as partners across the
world. This is a Full-Time Equivalent (FTE). The role is fully-remote, with occasional travel for
conferences and team retreats. We work 7.5 hours M-Th and half-days on Fridays with generous
benefits. Starting base monthly salary is between $6,000-$7,000 USD.

https://yearofdemocracy.org/about/
https://yearofdemocracy.org/


Responsibilities of role:
● Designing and delivering strategies to tackle the equity crisis of Big Tech accountability.
● Building the global tech accountability field with the Global Coalition for Tech Justice and

the various coalitions and networks of which we’re a part.
● Leading and facilitating collaborative global campaigns, (see this year’s Protect People

and Elections not Big Tech) for global majority communities affected by tech harms.
● Mobilising stakeholders and tactics to achieve campaign goals, including influencing

international media, advertisers, investors, and power centres in the EU and G20
● Strengthening the partnerships and infrastructure of the Global Coalition for Tech Justice
● Play a strategic leadership and connective role within the field; building and maintaining

relationships with a diverse range of collaborators, including civil society and grassroots
organisations, think tanks, journalists, and technologists.

● Working collaboratively with the co-Executive Director and the team on strategic planning.
● Supporting and growing members of the campaigns and programmes team.

Skills, Experience and Knowledge
We don’t believe in the unicorn approach to hiring. As we review applications we are looking for
at least some of these, and evidence of capacity to build skills in other areas.

● You are an experienced team leader: you bring insights and experience on how to get
the best out of people and teams.

● You have worked in some capacity with Global Majority civil society organisations.
● You have successfully - and occasionally unsuccessfully! - led high impact campaigns.
● You understand how change happens in holding companies to account – including

formal and informal levers of influence; and you are pragmatic in your approach.
● You understand the ethical and political nuances and trade-offs in policy debates.
● You have strong networks across the tech and democracy field.

Working at Digital Action
Diversity, inclusion and equity:We are committed to a diverse team and we particularly welcome
applications from people of colour, LGBTQI+ people and disabled people.
Place of work: Digital Action is a remote-first organisation, and all team members work remotely.
The successful candidate will preferably be based in a timezone that is within UTC-6 to UTC+2

Application Process
● Please apply by May 21, 2024. Applications will be considered on a rolling basis.
● Initial applications should be emailed to jobs@digitalaction.co and must include:

○ Letter of interest (attachment) setting out why you are interested in the role
○ CV/Resume (attachment)
○ Note the role you are applying for in the subject line of your email
○ Please include your current location and timezone in your email
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